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Cancellation Policy

All cancellations should be received at least 24 hours before your training session in order to avoid being charged  for your missed session.  Clients who do not cancel with at least 24 hours notice could be charged for the cancelled session.

We understand that emergencies happen. We provide every client with one free short-notice cancellation. You will not be charged for your first cancellation with less than 24 hour notice.  Subsequent short-notice cancellations could be charged. The free short-notice cancellation only applies if we are notified prior to the session start time. No shows are not eligible for the free cancellation.

If you need to cancel a session, please call:  770-623-4078 or email at: mikehardy@exercise4prevention.com
Refund Policy

We strive to provide the best possible service to our clients. If for any reason you are not satisfied with my services, we will be happy to issue you a refund for services not performed. 

If you have paid for a package in full, you will be refunded for unused sessions and services not including any free bonus sessions that were part of a discounted package. All Personal Training and Corrective Exercise packages have a one year expiration date from the time they are purchased, and must be used within that time period. No refunds will be issued for un-used sessions after the 1 year time frame.

I have read the above policies and agree to its terms as it applies to my Medical Fitness and Wellness Group services.
Client Name: ____________________________________

Signature: _______________________________________

Date: ___________________________________________
Medical Fitness and Wellness Group 
10700 Medlock Bridge Road, Suite 105, Johns Creek, GA 30097  
Phone: 770-623-4078

www.exercise4prevention.com
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